OCR NOTICE OF NONDISCRIMINATION
Source: HHS Office for Civil Rights

DIANNE S. MORSE FAMILY DENTISTRY, PLLC
complies with applicable Federal civil rights laws and does not discriminate on the basis of

race, color, national origin, age, disability, or sex.

DIANNE S. MORSE FAMILY DENTISTRY, PLLC
does not exclude people or treat them differently because of race, color, national origin, age,

disability, or sex.

DIANNE S. MORSE FAMILY DENTISTRY, PLLC:
* Provides free aids and services to people with disabilities to communicate effectively with
us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats)
* Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters

o Information written in other languages

If you need these services, contact Sandra Varney, Administration.

If you believe that Dianne S. Morse Family Dentistry, PLLC

has failed to provide these services or discriminated in another way on the basis of race,
color, national origin, age, disability, or sex, you can file a grievance with:

Dianne S. Morse Family Dentistry, PLLC Attention: Sandra Varney/Administration

2199 A1A S., St. Augustine, FL 32080

Telephone: 904/471-3300

Fax: 904/471-5240
Email: morsedds@bellsouth.net

You can file a grievance in person or by mail, fax, or email. If you need help filing a

grievance, Sandra Varney/Administration is available to help you.



You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.qov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services,
200 Independence Avenue SW.

Room 509F, HHH Building

Washington, DC 20201

Toll Free: 1-800-868-1019,
800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.qov/ocr/office/file/index.html.
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We will take reasonable steps to provide free-of-charge language assistance services to people who
speak languages we are likely to hear in our practice and who don’t speak English well enough to talk
to us about the dental care we are providing.

Spanish:

Tomaremos acciones razonables para proporcionar servicios de asistencia linglistica gratuitos a aquellas
personas cuyo lenguaje escuchemos frecuentemente en nuestro consultorio y que no hablen un inglés lo
suficientemente bueno como para hablar con nosotros sobre el servicio odontolégico que suministramos.

French Creole (Haitian Creole):
Nou pral pran mezi rezonab pou bay sévis asistans lang gratis pou moun ki pale lang nou pagen ide deyo ak ki
pa pale angle byen ase pou pale ak nou sou swen danté nou ap bay.

Vietnamese:

Chung téi sé thie hién cac bwoc can thiét dé cung cép dich vu hé tro ngén ngl mién phi cho nhitng nguoi giao
tiép bang nhirng ngdn ngtr ma chting téi cé thé nghe thay tai phong kham cla minh va cho nhirng ngwei khéng
c6 du trinh d¢ tieng Anh dé thao luan vé dich vu cham soc nha khoa ma chiing téi dang cung cép.

Portuguese:

Tomaremos medidas razodveis para prestar servicos de assisténcia de linguagem livres de encargos para as
pessoas que falam linguas que poderemos ouvir na nossa pratica e que néo falam Inglés bem o suficiente para
nos falarem sobre os cuidados odontolégicos que estamos a fornecer.

Chinese:
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French:

Nous prendrons les mesures raisonnables pour fournir des services d'assistance linguistique gratuits pour les
individus qui parlent des langues que nous sommes susceptibles d'entendre durant nos séances et qui ne parlent
pas suffisamment bien I'anglais pour discuter avec nous concernant les soins dentaires que nous fournissons.

Tagalog:

Gagawin namin ang mga makatwirang hakbang para maibigay namin ng walang bayad ang mga tulong na
serbisyo sa wika para sa mga taong nagsasalita ng mga wikang karaniwan naming naririnig sa aming
pagsasagawa at sa mga hindi bihasa sa pagsasalita ng Ingles na sasangguni sa amin tungkol sa pangangalaga
ng ngipin na ibinibigay namin.

Russian:

Mebl npuHumaem HeoGxoaumMbie Mepbl, YTOGbI npepocTaBuTh GecnnartHele ycnyru nepesogumnka Ans obLyeHns Ha
A3bIKax, C KOTOPbIMU Mbl CTaNkUBaEMCs B HaLLe NPakTUKe C KIIMEHTaMu, KOTOpbIe He BNAAEKT aHMUACKUM
A13bIKOM JOCTaTO4HO, YTOObI 06CYAUTL C HaMU CTOMAaTONOrMYeckoe obcnyxuBaHue, KOTOPOe Mbl NPefoCTaBNSEM.

Arabic:
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Italian:

Adotteremo le misure ragionevoli per fornire servizi di assistenza linguistica gratuiti a coloro che parlano lingue
che sentiamo spesso sul posto di lavoro e che non parlano inglese abbastanza bene da poter discutere della cura
dentale che stiamo fornendo.

German:

Wir werden angemessene Schritte unternehmen, um denen eine gebiihrenfreie Sprachunterstiitzung zu bieten,
die Sprachen sprechen, die wir moglicherweise in unserer Praxis héren, die aber kein Englisch sprechen, das gut
genug ist, um mit uns tber die Zahnpflege zu sprechen, die wir anbieten.

Korean:
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Polish

Bedziemy podejmowac stosowne kroki, by zapewni¢ bezptatne ustugi wsparcia jezykowego dla ludzi, ktorzy
rozmawiajg jezykami, ktére my chcielibysmy stysze¢ w naszym gabinecie i dla tych, ktérzy nie mowig po
angielsku na tyle dobrze, aby rozmawia¢ z nami o opiece stomatologicznej, ktorg zapewniamy.

Gujarati:
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